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Personal Data Policy 
(customers)

GDPR is short for General Data Protection Regulation and is 
a new EU regulation aiming at strengthening your personal 
integrity. It will replace the Danish Data Protection Act.

To you, the customer, there will be no changes in our servi- 
ces or prices.

Stjernholm A/S wants you to continue to feel confident that 
we process your data in a secure manner.

We process your data for the purpose of being able to deli- 
ver our services and products to you. It can also be support 
in connection with a purchase. Or maybe to perform a con-
tract or a purchase agreement. It may also prove necessary 
in order for us to fulfil a legal obligation, e.g. in connection 
with the Bookkeeping Act.

It may also be necessary in order for us to give you, the 
customer, efficient and good customer service.
 

The primary data we use about you are, i.a., in the form 
of: name, phone number, payment information and email 
address. We do not process any other personal data if you 
are an industrial customer.

However, if you are a private customer, we will also process 
your private address and postal code in addition to the 
above.

We collect data from the following sources:
·	 Directly from you
·	 From publicly available sources, e.g. phone registers,  
	 Proff and other websites.

If you would like to receive further information about your 
rights and how we collect and process your data, please feel 
free to contact us.


